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DIRECTOR'S MESSAGE
Dr Joany Fransman
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We are nearly halfway through 2022,
the year that would be remembered 
 when everything turned back to the old
normal, after nearly two years of
“abnormality”. But what is normal?
Suddenly we are not sure anymore
what constitutes normal.

As the big riddle slowly unfolds on
exactly how “normal 2022 “ would be,
we find ourselves wondering how and
why we never thought about doing
these things before Covid happened.
Was it really necessary to go through a
pandemic to discover that some things
can actually be done differently? The
question now is how sustainable  all of
these emergency interventions would
be? Would it be the way forward, or is
there still that little bit of doubt that
things were actually working better the
old way? One thing is certain; the
pandemic created doubts about limits,
blurred the distinction lines along which
we claimed, terms can be defined. 

 
 

One of these terms for me is
“Distance”. This opened up
opportunities for revising, revisiting,
reconfiguring and reflecting on what is it
that we mean by distance education.
Can distance education still be defined
like we used to before Covid? It also
forced some thinking about what is our
relevance as the Unit? Can we still hold
on to our value-proposition to our
students, to our faculties, to our other
stakeholders? So many questions, but
what an opportunity to open new
possibilities/endeavors, new pathways,
new adventures, as we keep digging
into "what do I bring to the table".     

My office recently conducted a strategic
planning workshop where my
leadership team discussed crucial
issues and concerns, workshopped
solutions and put in place actionable
items that we felt required our urgent
attention for the success and
sustainability of UDL.
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As the academic year approaches mid-term, a review of our progress thus far is
necessary. The teams prepare, gather, share and discuss the work done and
results achieved thus far.
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Commitment
 

Theme for this publication

 

Reflections become the buzz and activity that occupies our attention. It is during
this time that regrouping, reworking and rectifying measures are put in place to
achieve the desired results and outcomes.

Our key focus areas that will be highlighted in this issue of our communication,
revolves around our commitment, how we intend to keep moving forward and our
efforts  with the youth.

Youth 
Month

 

Keep Moving Forward
 



COMMITMENT CHARTER
The Director's office hosted a strategic planning workshop with the Executive Committe (EXCO) on 16 May
2022. The session was chaired by the project specialist in the unit, Mr Yaseen “Yaya” Rassulmia, who
guided and steered the participants towards moving UDL forward and embedding leadership's commitment
to the growth and academic success for all our stakeholders.

The workshop allowed for all divisions to break down their operations and offerings in a simplified manner,
thus allowing our leaders to fully understand the role and responsibilities of each division. This free flow of
information and knowledge ensured that the workshop was interactive and beneficial to all delegates.

As a team, consensus was reached, that at times, we need to return and revisit the basics and strengthen
the foundation that binds us together.

A practical team activity, whereby each leader, needed to step back and reflect on themselves, opened the
gates of change and greater possibilities. Changes are inevitable and required in the unit for it to stay
relevant and meet the evolving needs and demands of our learners
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Value of the Commitment Charter to the Unit for Distance Learning:  
 Teaching & Learning

The charts that follow are the actual graphical representations completed by each leader. Some
philosophers believe that when we write things down, it serves as a visual reminder of commitments that
we make. In todays day and age we don't really put pen to paper as we use the technology around us to
simplify our lives. 

It becomes therapeutic to set time aside from all the gadgets and technology that has become part of our
lives. Just this action of putting pen to paper stimulates senses in ourselves that allow us to retain
information and fills us up with a sense of achievement and progress; we also gain more satisfaction,
when we attain these goals. All our handwritings differ. On a emotional level we tend to connect better
with something that we have written ourselves. Our own handwriting is personal which creates some
intimacy and deep commitment to our words. Displaying these hand written charters, serve as a visual
overview that makes it easier to search for new connections, connecting the dots, to reach out in many
ways and ensure that we live up to these values and continue to serve. The leaders at UDL are
consciously working to help create a more promising tomorrow.
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SEASONAL
HOME VALUES
PEAK- 3

What's in this
newsletter:

 Learner Support Centres (LSC) Office
Progress report: January 2022 – May 2022

The Unit has a deep desire to "keep moving forward" no matter the circumstances and obstacles
experienced. As staff of UDL: T&L, we are tenacious in our commitment to the success of distance learning.
Our students, our youth are in capable hands. Many of the divisions within UDL: T&L freely share their
strides in making this learning journey as seamless as possible.

As we all know that during 2020 and 2021 Learning Support Centres were not fully functional because of the
COVID-19 pandemic. However, things went back to old normal in 2022, the first interactive whiteboard
session was on 5 March 2022. We are excited about the LSCs being fully functional again.

Assignment collection
The closing date for assignment submission for the first semester was on 23 April 2022. The collection went
very well, except for a few isolated incidents like floods in KZN, and a strike in Bushbuckridge. However,
alternative measures were put in place to collect assignments from those affected areas. 

Study material/Covid Assessments 
An agreement has been put in place for some of our students living in deep rural areas that their study
material be delivered at Learning Support Centres. The Covid assessments were also delivered at the
centres for those students who are not able to download it from the website. A concern that we are now
faced with is that our students don’t collect their study material and Covid assessments from the centres,
and this creates a storage problem at the centres. 

 

LSC Statistics
The table reflects the interactive whiteboard attendance during our holiday school.

 E-learning and LSC's provided full support to all our attendees.
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Our Bursary students are the key focus area for the
Projects & Tender Management (P&TM) division.
Ensuring Support and visibility has been their aim
thus far. Designated teams were sent to the various
provinces. Planned Application sessions and
Roadshows is their way of delivering on this
commitment.

Planning for 2023 - Application Sessions 
(New Bursary Intakes)

4 – 6 May :    Kwazulu-Natal
16 – 20 May: Eastern Cape
 6 – 10 June: Mpumalanga
 4 – 8 July :   Free State 

 Planned dates for the Roadshows:
 18 – 22 July:     Eastern Cape
 15 – 19 August: Kwazulu-Natal

The dates above reflect the intended course of
action for the PTM team.

Project & Tender
Management

Office

Quality Office Report:
Risk and Compliance
For the UDL to function optimally, the necessary
government acts, university policies and other council
approved documents of the NWU are regularly consulted
in support of general quality within UDL. 

The Quality office monitors each of the UDL: T&L and
UDL:SALA divisions to identify risks and compliance
issues. The office also evaluates the Learner Support
Centres (LSCs) and examination centres to ensure that
they are compliant. 

Communication and inquiries
The Quality office frequently assist students and staff with
inquiries whilst liaising with the relevant departments to
resolve these issues. From 1 January to 6 May, 395
different batches of SMSs have be sent out which includes
communication from applications, registrations, study
material, surveys and assessment information.

The Quality office strives to assist all divisions in the UDL
and will be investing more time and effort with our staff at
the unit.
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CLASSROOM NEWSLATTER
University Preparatory Programme (UnivPrep)

APPLICATIONS & REGISTRATIONS

Complete programmes (i.e. BA, BCom & BTh)- applications closed 15 March, and registrations on 20 March 2022
BTMG programme- applications closed 25 March and registrations on 31 March 2022

Formative modules- 28 March 2022
Academic modules- 01 April 2022

UnivPrep applications opened in August 2021 and officially closed as per the following:

The above was possible as the commencement date of the programmes were as follows:

SECOND SEMESTER 
RE-REGISTRATIONS

The individual programme registrations targets are
determined by the respective faculties. Statistics
presented below are from 20 August 2021 to     
 11 April 2022. 

Re-registrations of 2021 outstanding modules for the
second semester was extended to 30 April 2022.

STATISTICAL UPDATE:
2022 REGISTRATIONS



Lecturer interactive sessions
Lecturers were consulted to determine if any online tools will be
utilised to provide interactive sessions. The below indicates the
feedback received to date.
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The Univprep division continues to provide many prospective students with the much needed
gateway to their educational journey. 



The e-Learning team recognises that it is vital to ensure alignment with the overall
NWU Teaching & Learning (T&L) Strategy (2021 – 2025). 

Snippets from the vision and mission entailed in the NWU T&L Strategy, that are
relevant to the e-Learning Division, have been extracted and are reflected below:

E-LEARNING
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We would like to

welcome our new

team member

 

 

 

 

 

 

 

Chantel Lowe

VISION

Promote excellent learning and teaching and reposition the NWU to attain the size
and shape required by the market direction decisions

MISSION

NWU will be a leading South African provider of multimodal education, by striving
for continuous transformation of its curriculum, supported through the use of
suitable technologies to provide a high quality and seamless lecturer-student
engagement, so that students emerge as socially responsive and educated
graduates. The NWU endeavours to support its students so that they can
progressively become self-directed and lifelong learners who make responsible,
ethical, and distinctive contributions to society and the world of work”

Opportunities for staff to enhance their capacity.
Capacity development and support for staff and students to effectively engage
with the use of teaching and learning technology.

RELEVANT STRATEGIC DRIVER

Teaching & Learning Innovation



Continue to create opportunities for staff to enhance their capacity.
Capacity development and support for lecturers and students to effectively engage with the use of teaching and
learning technology.

Service Level Agreement (SLA) and Licensing for Panopto was reviewed by NWU legal prior to renewal of annual
license.
Close monitoring of e-Learning budget in conjunction with Finance (queries directed to NWU Finance) to ensure
correct categories allocated for costs, correct payment and procurement policies are followed and that budget is
not exceeded/overspent. 
Ongoing liaison with Director: T&L and HR Practitioner regarding policies and procedures to ensure alignment
and compliance.
Asset Control & Management: Good recording keeping of assets within the e-Learning space. Other UDL
divisions are redirected to secure and track their respective assets to align with budget allocations and
compliance from an audit perspective.

Efforts are being made to ensure that students are supported in terms of their accessing online resources such as
the Panopto recording platform, broadcast timetable and joining a live broadcast. 
Any queries received by e-Learning from students are immediately responded to.
The more support students receive, the better chance UDL is able to retain them.
Having implemented the Student Station and new office projects in Windhoek, Namibia, this is bound to attract
more students. There is now a place for them to go where they can complete assignments on e-Fundi, for
example, and access online resources. 

How do we ensure alignment with the overall strategy?

Teaching & Learning Innovation

Risk & Compliance Matters

Support & Retention of Students
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My experience with NWU UDL
was an excellent opportunity
for me in many ways. After

more than twenty years
completing my matric I never
thought I will be able to get

my diploma, but with UDL and
all the help I got from lectures

I managed to complete my
diploma on record time.

I am from Namibia. It is
a very exciting opportunity

and I can't wait to start with 
my first assignment, together

until I 
finish my mission.

 

It has been a long journey
since I became one of NWU

students, but surely
everything will be at ease as

I'm finishing my studies
this year and I'm looking

forward to joining you as I will
be continuing to

study towards my BEd degree.
I thank you

Becoming part of UODL
student made my life easier.
Im thankful for the fruitful

journey.

The journey was exciting and
amazing, as for managing your

time with daily activities and
still study , was kind of

enjoyable . If I will be given a
chance to do it again I will . To

be focused and setting my
goals to achieve my National

Diploma was incredible.
 
 

 I am enjoying being UDL
student because I can

multitask, eg I can look for job
while studying and be able to
pay my own fees, is easy to

access information on efundi,
the communication with

university is clear. 
 
 
 

Work-life balance of A UDL
student. Tears of bearing the
pain and tears of joy from all

the hard work put in!
 

I believe that sharing my
challenges and my journey as
a UDL student at NWU I can

help another student
overcome theirs and pave a

better and more fruitful
journey.

 
 

I am happy about how
supportive you were

throughout my whole
academic years

 
 

Our Students' Voices

Melarato Ntseoana

With the advances in social media, it is virtually impossible to miss and ignore “The voices of our Youth”. The various
multimedia options available allow for freedom of expression. At the unit, we encourage our students to use the platforms
available to them to be heard,  feel supported and guided through their educational journey. Our newsletters, Facebook,
email communication, survey platforms, personalised interview channel, as well as our digital/video storytelling platform are
all diversified means for our learners and social innovators to communicate, speak up and reach out to our divisions to
assist with their requests.                                                                                               
The digital storytelling platform allows for our students, youth and some seasoned learners to freely express themselves. As
the ambassador for goodwill, our project specialist continually engages with our distance students lending an empathetic ear
with solution driven responses. To respect and protect our students story and identity, anonymity may apply with certain
stories. Here is what some had to say:

Magdalena Mungunda Tisetso Bonoko

Selebalow Thembekile Nkosi Lesedi Moeng

Anonymous Malebyed Sipho Junior Mohapi

J U N E  2 0 2 2  |  I S S U E  N O  2                                                                        P A G E  1 3



Borcelle Academy

 
In the spirit of moving forward, an Academic Manager, Dr Susan Greyling, at the UDL, has shared the
activities that she has been planning and busy rolling out in her area of expertise. These activities         
 reiterate the UDL's commitment to our youth and communities out there.

The second term was used to prepare and empower the teachers for
the new lesson offerings in the third and fourth term. Orientation
session with schools allowed for insight as to what their facilities,
equipment, terrain, layout of the classrooms looked like and thus
steering onto the right path of development.

A workshop was held at NWU on 30/03/2022, where colleagues
were able to share experiences, plan and think together. Dr Susan
Greyling talks to us about her work in research in developing concept
lesson plans for underprivileged pre-schools (Promosa and Ons
Plekke). In an informative interview, this is what she had to say, 

“I have been involved in Ons Tassie Project and its contents from the
beginning! In other words, we have been part of the Helping Hand
family for a long time!
A lot of work and preparation has already been put into the
Curriculum for Ons Plekke, which will definitely lead to a deepening
of our services and also the improved school performance of our
toddlers in the long term. Helping Hand will bear the travel and
accommodation costs for these visits.
All staff are encouraged to complete a minimum level 4 Early
Childhood Development training that will allow them to complete a
further qualification at the NWU should they wish to do so. The level
4 training takes between 3-6 months and possibly we could offer
Helping Hand Study Trust for their loans. In this way, all the staff are
placed on a certain minimum qualification. Along with this, also the
training and empowerment of staff at Ons Plekke and Abbasorg in
Promosa is a winning combination! Much preparation by my
colleagues and I have ensured that the compilation of this curriculum
is in line with the university's three goals, being, Research,
Community Involvement as well as Training and Teaching.”

Investing time and sharing of expertise with our teachers, will surely
bear fruits in the future. Our teachers impact our Youth and plant
seeds of hope for a prosperous future for all.

Commitment to our 
Youth & Communities
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Community Outreach/Involvement

Dr Susan Greyling was invited to be a judge for the public speaking competition at
Laerskool Losberg on 9 March 2022, where she reached out to the school and
community. She gave feedback and tips on how to prepare for public speaking and
motivated the learners to continue to participate in such events.

 Dr Greyling reached out to
preschools to assist to develop
a curriculum for the birth to four
years for children that are not
able to pay the necessary fees
for pre-school.

From 5 – 31 May 2022 she has
formed part of the outreach to
the communities to assist the
Faculty of Education with the
Work-Integrated Learning (WIL)
to assess students at schools
during this period. Dr Greylings
work is greatly admired.
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No matter the religious denomination that we associate ourselves with, the teachings
are similar with regards to duty to our fellow-men. We all have a responsibility to help
each other, especially those less fortunate than ourselves. Charity and outreach are but
a few ways of offering our assistance. In today’s society, not all people want their
charitable efforts to be flashed all over social media. In my role at the unit, I have been
privy to the sincere efforts made by staff in our communities to help bring a smile and
hope to the many in need. My admiration and heartfelt gratitude extends to these
discreet “ambassadors of care and hope”.

However small these offerings may be, the intentions are noble and pure - the true mark
of a NWU-Tarian!

 

http://distance.nwu.ac.za/elearning
http://distance.nwu.ac.za/elearning


A poetic shoutout to our Youth

No matter the phase in your life,
We are as young as we allow ourselves to be…
We can be enthusiastic, energised and youthful in all that
we do!

“Dear Youth……We care!”

Howzit…Hola…Heita…Hello
Yes, checking in on you our future leaders.
So much has been sacrificed, said, and done to get you
HERE!
Rise up…Show up…Keep shining.
No matter what your struggle.
Despite your aches and pains…You must keep trying…
Till you get it right.
There is a fighter in all of us.

Aweh…Sawubona…Molo…Unjani. 
Our shoutout to You…our Youth.
Broken down and tired… still, keep moving forward.
Be unafraid…
It starts with us…with me, with you, to be kind to others
and ourselves.
The blessings of this will be limitless.

Thobela…Dumela…Hoe gaan dit?
We reach out to you…our successors.
Connect on the heart-level…Make your mark.
Become a generation of hope and purpose.

Shalom…Namaste…Salaams…
We send love and light to YOU
Live your best life…Make it count!
You hold your own passport to purpose.

Howzit…Hola…Heita…Hello
Yes, we keep checking in on you…We care about YOU.

EDITOR'S MESSAGE
Mr Yaseen "Yaya" Rassulmia

You are not alone…There have been generations
before you…
Many alongside you…We struggle together.
Make a promise to yourself…A commitment of sorts.

You will rise up…Pick yourself up…No matter how
many times.
Rise and rise again…Each time creating a better
chance/opportunity than before.
A commitment to self…” Never give up!”

As a new day begins…So does the hope for a better
tomorrow.
With each rising possibilities for a better tomorrow
presents itself.
The dream of a greater tomorrow is within your reach.
Educate yourself and prepare for your destiny.
Learn from the past, look up to those that struggled,
Yet still managed to inspire their worst critics and all
those around them with their kindness, a smile and
humbleness.

Howzit…Hola…Heita…Hello
Just still checking in on you!
Refocus your forward moving energy on worthy
causes.
Feel and find joy …You can choose to act with
purpose.

We get renewed strength each day…to keep moving
forward.
To pick up…Try again and never give up.
It is the Universe way of showing us “NEVER QUIT!”

Try and try again.
As long as we have breath in us …We are not done.
Our purpose has yet to be fulfilled.
Peace and blessings be upon you. 
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